
 

 

 

 

Dear Parents and Carers, 
 
Our current catering company Twelve15 will cease trading at the end of this academic 
year. We are extremely excited to welcome our new catering company, Clever Chefs, to 
our school. We have already started onboarding with our new catering company and are 
approaching the final stages of administration to ensure smooth transition into the new 
academic year. 
 
At the Celebration Evening on 2nd July, you will have the opportunity to meet the Clever 
Chefs team and sample the food they will be preparing for your children’s school 
dinners. 
 
Clever Chefs process school dinner ordering in their own app. In the app you will be able 
to record your child’s dietary requirements, receive bespoke menu for your child’s 
requirements, book their meals, process payments and communicate directly with our 
caterer.  
 
In the first week of July, you will receive an email invitation from Clever Chefs to create 
your account on the app. Information on how to set up your account and complete all 
necessary requirements will be part of this communication. You will also receive further 
communication from New Haw School regarding the practicalities of the new set up. 
 
For the rest of this academic year, we would like you to continue with booking meals on 
our Arbor app. Please ensure you only pre-pay lunches you are booking as the account 
with Twelve15 will be closed at the end of this academic year and we want to make sure 
that refunds are kept to a minimum. 
 
We would like to thank you in advance for your patience and cooperation during this 
process and hope you will be as excited about our new catering company as we are. 
 
Kind regards, 
 
Mrs Linnegar 
Deputy Head Teacher 

New Haw Community School 
The Avenue, New Haw, Surrey, KT15 3RL 
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