How to make a Top Up in Arbor App

How to make a payment for a Top up account (e.g. Meals)

Login to the Arbor App > Choose pupil (if siblings)

&

Welcome to the
Arbor Parent App

Enter your email address

me@email.com

Enter your password

LITTES

Who would you like to view?

Hannah Walsh

Carole Walsh

From the Homepage scroll down to see Accounts

° Carole Walsh

Notices

No notices

Calendar - Wed, 05 Mar 2025

[ Prev. Day [ Next Day

SR Naw menu lunch: Sitting 1

UOR Dinner: Sitting 2 Hall

8 Lunch time: Sitting 1

Statistics

Attendance (2024/2025)

73.2% 85.7%

Last 4 weeks

Positive Behavioural Incidents - this term

Q o

Carole Walsh

8 11

This year: 19 Incidents Last term: 11 Incidents

Guardian Consultations

Spring 2025 Guardian Consultation

(20 Mar 2025, 15:00 - 20 Mar 2025, 18:00)
Self scheduling is apen, please click here to book
time slots_

Select
account

Accounts (All Students)

Hannah Walsh : Meals
Balance: £24.40

Carole Walsh : Meals
Balance: -£2.00

Activities

Carole Walsh: Clubs >
Carole Walsh: Trips >
School Shop




Select Top Up Account> Select payment details

*Payment options may vary depending on School settings

< Carole Walsh
6BY

Meals Balance: -£2.00

Top Up
Account

Spring [2025]

Top Up Account

Spring Total Payments: £39.00
Week beginning 03 Mar 2025: £39.00

Monday
£0.00

Tuesday
£0.00

Wednesday
£39.00

Week beginning 24 Feb 2025: £0.00

Monday
£0.00

X
Top Up Account by Card
; Add payment
Top-Up Details
details

Customer account

Carole Walsh (Meals)

Bill payer

Zoe Walsh -

Payment amount

£20

Narrative

Top up for meals

Add To Basket

G Pay

Make Payment

Go To Basket

Make Payment

Make Payment
Card Number
Card Expiration
Name on card
Email

oC

Cancel REEEFIHND]

Payment Successful

v

Thank you! Your payment is complete

https://support.arbor-education.com Parent Portal and App - Payments,

School Shop, Meals, Clubs and Trips > Top up accounts and viewing payments

in the Arbor Parent App
Students and
Guardians
E— https://support.arbor-education.com/hc/en-us/articles/22123188173853-Top-
Students and Guardians

up-accounts-and-viewing-payments-in-the-Arbor-Parent-App

who use Arbor here



https://support.arbor-education.com/
https://support.arbor-education.com/hc/en-us/articles/22123188173853-Top-up-accounts-and-viewing-payments-in-the-Arbor-Parent-App
https://support.arbor-education.com/hc/en-us/articles/22123188173853-Top-up-accounts-and-viewing-payments-in-the-Arbor-Parent-App
https://support.arbor-education.com/hc/en-us/categories/22645174482845-Students-and-Guardians

