
How to make a Top Up in Arbor App 
How to make a payment for a Top up account (e.g. Meals)  

 

Login to the Arbor App > Choose pupil (if siblings) 

 

From the Homepage scroll down to see Accounts 

                                  

 

 

 

Scroll Down 

Select 
account 



Select Top Up Account> Select payment details 

*Payment options may vary depending on School settings 

                                 

 

Make Payment 

                              

 

More help: 

https://support.arbor-education.com  Parent Portal and App - Payments, 
School Shop, Meals, Clubs and Trips > Top up accounts and viewing payments 
in the Arbor Parent App 
 

https://support.arbor-education.com/hc/en-us/articles/22123188173853-Top-
up-accounts-and-viewing-payments-in-the-Arbor-Parent-App  

Top Up 
Account 

Add payment 
details 
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